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Port of Rotterdam Authority 

Rotterdam, 

With this privacy statement, we inform you about the processing of webcam images by the 
Communications & External Affairs (C&EA) Department of the Port of Rotterdam Authority (PoR) for 
the exhibition in Port Pavilion. 
 
For Port Pavilion, a port information point in the city of Rotterdam, two webcams have been installed 
that register camera images. The webcams are at the head of the Landtong Rozenburg and at Prinses 
Margriethaven, near the pontoon of the FutureLand Ferry. At these locations, passers-by are informed 
by signs about the presence of the webcams. The signs also include a reference to this privacy 
statement. In this privacy statement, further information is provided about the registration and use of 
the camera images.  
 
There are different ways in which PoR works on the connection between the port and the city. In Port 
Pavilion, visitors and the Rotterdam residents are given inspiration to visit the city recreationally. The 
use of the webcams helps achieve the objectives of PoR. In this context, the ‘Experience the Port’ 
programme aims at strengthening the connection between the port and the city and continuing and 
further developing the positive reputation and support. Consequently, the webcams are installed at 
true hotspots for recreational purposes. The live nature enhances the experience that everybody can 
have. 
 
PoR does not intend to use the webcams for processing personal data. This explains why the 
webcams have been set and positioned to ensure that individuals cannot be identified by the camera 
images. Nevertheless, it cannot be ruled out that in incidental cases a person can be identified directly 
or indirectly based on these camera images. Formally speaking, this might lead to personal data being 
processed, and so the General Data Protection Regulation (GDPR) applies.  
 
PoR is the controller concerning this processing as referred to in the GDPR. 
 
This specific privacy statement should be read in combination with our general privacy statement. 
 
Contact details  

Port of Rotterdam Authority 

Wilhelminakade 909 

3072 AP Rotterdam, the Netherlands 

Data Protection Officer  

Name:       K. de Kok  

Email:        FG@portofrotterdam.com  

Telephone number:        +31 6 2567 7774 

If you have any questions, or if you would like to exercise one of your rights as an 
individual, please contact us through the general GDPR mailbox 
AVG@portofrotterdam.com  
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1. Introduction 

Your privacy as a PoR data subject is important to us. We handle your data with care, and we 

comply with the laws and regulations that apply to your privacy. 

 

This privacy statement sets out everything concerning the way in which your personal data is 

collected, and how we handle it at PoR. Here, you will also find all your rights regarding your data 

and how you can exercise them. 

 
2. Processing of personal data 

For the exhibition in the Port Pavilion, the C&EA Department can process the following data about 
you: 
 
Normal personal data 

 Persons visible in images 

 Inland vessel name and ENI number (vessel identification number) 

 Vehicle registration plates 
 
Special personal data  
No special personal data will be stored.  

 
Data subjects  
The names of inland vessels that are observed may possibly be traced back to skipper-owners. A 
legal provision therefore applies to the effect that names of inland vessels are regarded as 
personal data. For many inland skippers, their vessel is also their home. Persons staying on board 
a vessel can be discerned unrecognisably on the camera images. 
 

3. Purposes 
The above-mentioned data, or certain parts of it, will only be processed for the following purposes: 
 

 There are different ways in which PoR works on the connection between the port and the 
city. In Port Pavilion, visitors and the Rotterdam residents are given inspiration to visit the 
city recreationally. The use of the webcams helps achieve the objectives of PoR. In this 
context, the ‘Experience the Port’ programme aims at strengthening the connection 
between the port and the city and continuing and further developing the positive reputation 
and support. Consequently, the webcams are installed at true hotspots for recreational 
purposes. The live nature enhances the experience that everybody can have. 
 

4. Basis 
The departments concerned will only process your personal data if there are grounds for doing so. 
These grounds are outlined below. 

 
Justified interest 
PoR does not intend to use the webcams for processing personal data. Nevertheless, it cannot be 
ruled out that in incidental cases a person can be identified directly or indirectly with these camera 
images. The use of the webcams is necessary to help achieve the objectives of PoR - 
strengthening the connection between the port and the city and continuing and further developing 
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the positive reputation and support. As such, PoR has a justified interest in using the two 
webcams at the head of the Landtong Rozenburg and at Prinses Margriethaven. 
 

5. Retention periods 
The webcam images are not saved, but the images can be viewed live via a livestream on 
screens in Port Pavilion by visitors to Port Pavilion. 
 

6. Exchange of personal data 
The personal data will only be shared with the following third parties for the above-mentioned 
purposes:  
 

 Supplier of the webcam images. 
 

PoR has taken appropriate organisational, contractual, and legal measures with the party with 
which it shares personal data, including the conclusion of processing contracts. These measures 
ensure that personal data is processed carefully and securely in accordance with the GDPR. 
 

7. Transfer of personal data outside the European Union 
The C&EA Department does not process or share personal data with countries outside the 
European Economic Area (EEA). 
 

8. Rights of data subjects 
Under the GDPR, the rights of you as a data subject are the following: 
 

 The right to view and obtain a copy of your personal data. 

 The right to correct your personal data if it contains factual inaccuracies. 

 The right to ask PoR to delete your data. 

 The right to limit the processing of your personal data. 

 The right to object to the processing of your personal data. 

 The right to portability of your data. 

 The right to revoke your consent if the basis allows you to do so. 
  

If you wish to exercise your rights, you can submit a request through the general GDPR mailbox of 
PoR AVG@portofrotterdam.com or by using the data subject’s rights form, which is provided on 
the corporate website of PoR. The data subject will be asked to produce proof of identity, so that 
the request can be handled. This is to verify that the person making the request is entitled to do 
so.  
 

9. Complaints 
We make every effort to protect your privacy. However, if you are unhappy about the way the 
departments concerned process your personal data and/or handle your rights, you may lodge a 
complaint with the Dutch Data Protection Authority (Dutch DPA). The contact details of the Dutch 
DPA are provided on its website. 
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10. Privacy statement amendments 

This privacy statement was drawn up on 14 February 2022. PoR reserves the right to make 
amendments to this privacy statement. We will make the latest privacy statement available at all 
times on the corporate website of PoR. 

 


